PROCEDURE TO REQUEST RE-SCORE OF PERFORMANCE ASSESSMENT 
Reviewing your performance is always an opportunity
to advance your clinical and communication skills.

Communication Skills
1. Review your NMCCS score in your A&L file, then score yourself with the NMCCS while you watch the video of your encounter.

2. Compare your self-score with the exam-score. 
3. If you feel that the score you received is not accurate, you may request a formal review of your communication skills score.  
4. You have 10 business days after scores are released to request a rescore.    

5. Email your request to Dr. Fancovic, Executive Director Assessment & Learning. (efancovic@salud.unm.edu)

6. You must include the specific sections of the NMCCS where you think your score differs and why.  

Clinical Skills (History & Physical Examination)
1. Review the clinical skills checklist in your A&L file, then score yourself while you watch the video of your encounter. 
2. Compare your self-score with the exam score.   
3. If you think you were not given credit for a checklist item you performed correctly, you may request a formal review of your score.  
4. You have 10 business days after scores are released to request a rescore.    

5. Email your request to Dr. Fancovic, Executive Director Assessment & Learning.

6. You must include the specific items you think should be rescored and why. 

A&L Review Process
1. Upon direction from the Executive Director, two standardized patient Training Specialists will review your entire encounter (not just the contested items) and rescore your performance (communication skills score, clinical skills score or both as requested). 
2. The score assigned by the trainers will reflect your entire performance and will become your final score.

3. Final scores may increase, decrease, or remain unchanged. 
4. The Executive Director will notify you by email when the review is completed and your scores are available in your file. 

Please Note
Standardized Patients are trained carefully and their ability to record student performances accurately is evaluated regularly.  However, as in any human endeavor, some variance is expected.  So, while an SP may have overlooked something that you performed correctly, they may also have given credit for something that you omitted or performed incorrectly.  When you request a rescore, bear in mind that your entire performance will be rescored.  Therefore, when the SP Training Specialists review and score your encounter your score may increase, decrease or remain the same. This outcome will be your final score.     
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